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Digital	
  Marketing	
  Metrics	
  
•  CAC	
  –	
  Cost	
  to	
  Acquire	
  a	
  Customer	
  
•  ROI	
  –	
  Return	
  on	
  Investment	
  
•  CVR	
  -­‐	
  Conversion	
  Rate	
  
•  CPL	
  -­‐	
  Cost	
  per	
  Lead	
  
•  CTR	
  –	
  Click-­‐Through	
  rate	
  
•  CPC	
  –	
  Cost	
  per	
  click	
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CPC	
  and	
  CTR	
  
•  Offer	
  must	
  be	
  compelling.	
  
•  Qualify	
  as	
  good	
  customers.	
  
•  How	
  will	
  you	
  know	
  CVR?	
  
•  CTR	
  to	
  becoming	
  a	
  customer.	
  

•  How	
  will	
  you	
  know	
  CPL?	
  
•  Marke>ng	
  quality	
  lead	
  (MQL)	
  
•  Sales	
  quality	
  lead	
  (SQL)	
  

•  How	
  will	
  you	
  know	
  CAC?	
  
•  Cost	
  spent	
  during	
  period	
  vs.	
  number	
  of	
  acquired	
  customers.	
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How	
  do	
  you	
  rise	
  above	
  the	
  
noise?	
  
•  Showing	
  instead	
  of	
  telling.	
  
•  Make	
  your	
  content	
  easy	
  to	
  digest.	
  
•  Manage	
  informa>on	
  for	
  users.	
  
•  Tell	
  a	
  compelling	
  story.	
  
•  Package	
  your	
  content.	
  
•  Mul>ple	
  or	
  single	
  plaXorm?	
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Continue	
  the	
  
learning	
  journey!	
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