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Diverse work opportunities 
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THE VIRTUAL STAFF 

8/hr 
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THE KEY IS GREAT PROFILE 

•  Enter your Basic Profile Information 
– get 10 connects 

•  Complete 80% of your profile – get 
10 connects 

•  Verify your phone number (it’s free) 
– get 10 connects 

•  Pass 2 or more Skill Tests (they’re 
free too) – get 10 connects 
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COMPLETING YOUR PROFILE 

When you log in, you will be taken to 
this landing page.  
 
A box on the right side of your screen 
shows you how to improve your 
profile. 
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SKILLS TEST 
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CUSTOMER SUPPORT HELPDESK 
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ACTUAL PROJECT SAMPLES 
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ACTUAL PROJECT SAMPLES 
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UNDERSTANDING THE PROJECT 

Always read the details 
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UNDERSTANDING THE PROJECT 
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UNDERSTANDING THE PROJECT 
 
MODE OF COMMUNICATION 
EMAIL      
CHAT    
PHONE (via Skype or US number) 

PROJECT SPECIFIC 
TIME ZONE 
REPONSE GUIDE 
ELEVATION OF CONCERNS 
PROPER PHONE ETIQUETTE (per 
Country) 
 
 

ALWAYS ASK  
QUESTIONS  
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PIECE OF ADVICE 

DON’T TAKE  
THINGS  
PERSONALLY 
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PIECE OF ADVISE 

Sound Proof  
Your Room 
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PAYMENT PROTECTION 

Hourly Jobs Fixed Rate Jobs 
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PAYMENT MILESTONE 

Set up your payment  

Payment can be scheduled, funded and released upon your agreement 
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