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TODAY’S TOPIC:	


FACEBOOK PAGE	

AND GROUP	

ACCOUNT 	


MANAGEMENT	




BEING A COMMUNITY	

MANAGER	




SOCIAL MEDIA CAN BE…	




	

	
THINGS TO KNOW ON HOW	


TO BECOME A BETTER	

COMMNITY MANAGER	




	

	
KNOW THE “VOICE” THAT THE 

COMPANY WANTS YOU TO USE 	




	

	
MAKE SURE YOU HAVE ACCESS	


TO VISUALS FROM YOUR CLIENTS	




	

	




	

	
KNOW THE INDUSTRY THAT	


YOUR CLIENT IS IN	




	

	
RECOGNIZE AND FEATURE	


YOUR MEMBERS	




	

	




	

	


ANSWERS QUESTIONS & 
COMMENTS QUICKLY	




	

	
RESPOND CALMLY TO NEGATIVE	


COMMENTS AND POSTS	




“BEING A GREAT COMMUNITY	

MANAGER GOES BEYOND HAVING	


THE KNOWLEDGE & BACKGROUND	

TO USE SOCIAL NETWORKS, ITS 	


IMPORTANT ALSO THAT YOU CAN	

REPRESENT YOUR CLIENT WELL”	


Final Words	




FOR QUESTIONS ABOUT TODAY’S TOPIC, VISIT:	

http://OnlineJobsUniversity.com/supportgroup	




Access this FREE Training at	

www.OnlineJobsUniversity.com/virtualstaff	




Access this FREE Training at	

www.OnlineJobsUniversity.com/virtualstaff	




For More Information, Visit:	

www.OnlineJobsUniversity.com/training	


Program Opens on Jan 18, 2014	
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